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Tips for Advanced Stream Users 
This guide provides additional tips and suggestions to help navigate and manage Stream submissions. 

Informed Consent Form (ICF) Templates 

When creating the study-wide ICF(s), the Lead Applicant study team must use the correct Informed Consent Form 

Template.  The CTO ICF template can be found on the Templates & Forms page of the CTO Website (please note this 

is not applicable to OCREB studies).   ICF templates for CanReview studies can be found on the CanReview website 

here.  

 

Naming Documents 

The Document Name, Version Date and Version will appear in the REB approval/acknowledgement letter exactly as 

displayed in Stream.  When uploading a document to the application, the Document Name automatically defaults to 

the filename associated with the document.  The Document Name can be edited when uploading a document, and 

the document is what appears on the final approval/acknowledgement letter.  Important: Document Name (and 

version date/version) should match what is on the footer in the document being uploaded. 

 
 

Participating Site Initial Applications 

The Participating Site Initial Applications (PSIA) can be created (but not submitted) as soon as the new project has 

been created.  Creating the PSIA form ensures institution representatives get early access to documents and 

information in Stream and can facilitate any local review processes. 

 

Site Name 

To view the name of the research site associated with an application, which appears on all REB letters, click the Site 

tab of your PSIA (located below the Project Tree).  If the Site listed here is incorrect, users can change it before 

submitting the application by clicking on the Change Site button.   

 
Members of the Lead Applicant team who are assigning Roles to study staff at the participating sites should  

https://ctontario.ca/programs/streamlined-research-ethics/training/templates-forms/
https://canreview.ca/getting-started/training/templates-forms/


 
 

  

 
Stream Advanced Users 
Version Date: January 23, 2026 

Page 2 of 3 

  

check the Site tab to ensure they give access to the correct PSIA for the project.  For example, if you are assigning a 

Site Study Staff role to a researcher from Mt. Sinai Hospital, make sure you have the Mt. Sinai PSIA selected in the 

project tree by checking the Site tab.  The name of the site does not appear in the Project Tree until the PI’s 

Organization name has been entered in Section 1 of the PSIA.  When planning to create multiple PSIAs, we 

recommend you enter the organization field for the PI contact details question in section 1.0 of the application.  

 

Checking the Status of an Application Form  

Users can quickly check the status of an application by selecting the form in the Project Tree and looking at the Status 

on the Overview located on the right-hand side of the page.  

 
 

Project Documents Tab 

Users can quickly view and access all the current, REB approved/acknowledged study documents through the Project 

Documents tab.  To access this tab, click on the Short Study Title at the very top of the Project Tree.  Alternatively, 

you can click on the Project button below the project tree. 

 

 This view allows users to easily access the current REB approved documents (study-wide and site-specific) without 

having to navigate through individual applications in the Project Tree.  The Project Documents tab includes a search 

bar, and each column can be sorted to help users find relevant documents. 
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Signature Request Reminders 

In Stream there is no functionality to send reminders for a signature request. However, you can cancel an existing 

signature request and re-request the signature to trigger a new email notification to the individual who you are 

requesting a signature from.  Please note, only the person who requested the original signature can cancel their 

signature request.   

 

Translated Materials – Study-wide vs. Site-level Submissions 

If the translated materials are study-wide documents meant to be used by any site, they should be submitted by the 

Lead Applicant on the appropriate form (e.g., a new study application or study-wide amendment). 

If the translated material is a site-specific document (a site-specific, translated ICF for example), this should be 

submitted on the appropriate form (e.g., participating site initial application or participating site amendment). 

 

Contacting the REB 

Users can contact the REB through Stream using the Correspondence feature.  To send a correspondence message, 

select the application in the Project Tree your message is regarding, then click the Correspond button.   Alternatively, 

you can also send a new message by clicking the New Correspondence button under the Correspondence tab.  

Users can attach a document (if applicable), and the correspondence messages will be visible through the 

Correspondence tab.  Note: The Correspond feature cannot be used to send documents for REB approval. 

 


