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1. Logging in to CTO Stream 
Access the CTO Stream applicant login portal at apply.ctostream.ca using the latest version of one of the 
supported browsers below:  

• Google Chrome 

• Firefox 

• Microsoft Edge 

• Safari  

Use your email address and password to log in to the system. If you need assistance accessing your account, 
please contact CTO support via the online helpdesk at: support.ctontario.ca. 

  

2. Signing/Rejecting a Signature Request 
When someone is asked to sign a form, they will receive an email containing a link to CTO Stream (as well as a 
notification within the system). In addition, the request will be visually displayed (number in red) on the Signatures 
tile in their work area.  

 
Figure 1 

 

a) Viewing the application:  

1. Click the Signatures tile to view the “Signatures” page. 
 

 
 

  

The red number on the front of the tile corresponds to 
the number of new signature requests  

Click anywhere on the tile to view 
the signature requests within 

https://apply.ctostream.ca/
file://///cto-fps1/CTO_share/Clinical%20Trials%20Ontario%20(CTO)/Projects/SRERS/CTO%20Stream/8.%20User%20Manuals/Applicant/Applicant%20User%20Manuals/CTO%20Stream%20Applicant%20-%20SIgning%20or%20Rejecting%20a%20Signature%20Request/support.ctontario.ca


  
  

CTO Stream User Guide:   Page 3 of 5 
Signing or Rejecting a Signature Request V4.0 

  

2. Click ‘View Form’ in the far-right column to go to the application form.  

 
 

3. Review application form. 

• You can move between sections and pages of the form by clicking the ‘Previous’ and ‘Next’ buttons in the 
Action Menu on the left-hand side of the screen. 

 
 

b) Signing the application: 

1. Click ‘Sign’ in the Action Menu on the left of the screen.   

• Note: Use the ‘Sign’ button and not ‘Signatures’. 

 
 

2. Once the ‘Sign’ button is pressed an attestation will appear in a pop-up window. The ‘signer’ must agree to 
the attestation in order to proceed.   

In the Actions column, click ‘View Form’ 
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3. Once Accept is pressed, a second pop-up window appears to enter your Username and Password. Click the 
green ‘Sign’ button when you are done. 

 
 

c) Declining the signature request 

1. Click the ’Reject’ button in the action panel on the left of the screen.     

  
 

Signer must Accept the attestation 
in order to sign the application 
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2. A pop-up window will appear to enter your email address and password AND provide a reason for rejecting 
the signature request in the ‘reason’ field. Click the green ‘Reject’ button when you are done. 

• Note: Providing a reason is mandatory when rejecting a signature request.  

 
 
 


