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Scope 
To participate in multi-centered clinical trials relevant to nephrology and dialysis.  
 
Missions and Values 
At Dialysis Management Clinics, our vision is to model the future of healthcare. We are driven by a collective 
purpose to celebrate life and provide the best care for our patients and families.  

Our values shape our attitudes and how we interact with each other, our patients and their families. We strive to 
build upon our successes every day and create a welcoming space for all. 

We are there for one another.  
We create a relaxing and friendly environment.  
We build people up by making them feel important and special.  
We are respectful of the special role we have in people’s lives.  
We help everyone do better.  
We see the best in people.  
We listen first, and hear what is not being said.  

 
 
Privacy Considerations 
The Personal Health Information Protection Act, 2004 (the “Act”) sets out the rules for the collection, use and 
disclosure of personal health information. DMC is committed, both professionally and legally, to protecting the 
privacy and confidentiality of all of its patients. It is imperative that all staff of the Facility, and all third parties 
who provide services to the Facility, comply with the Act and all other applicable privacy laws.  

For more information about our privacy protection practices, or to raise a concern you have with our practices, 

contact our privacy officer Ethan Holtzer c/o Dialysis Management Clinics Inc, 7300 Warden Ave. Suite 103, 

Markham, Ontario L3R 9Z6. Phone 905-470-9992 Ext 33 or by email at info@dmcdialysis.ca 

Informed Consent Form Requirements 
Informed consent is obtained when outlined in the study protocol from patient/SDM.  
 
Access to Medical Records and Obtaining Consent 
Research participants provide written informed consent to having authorized research personnel access medical  
records and collect necessary PHI only, as specified in REB-approved study protocols. 
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Reminder:  Institutional Research Administration Requirements 
The CTO Streamlined System provides a streamlined approach to research ethics review.  Each participating site 
must ensure that all necessary institutional authorizations and contracts/agreements are in place prior to 
beginning the research. 
 
CTO Stream 
Collaborators: 
The following collaborators must be given a role on the initial study-wide application, called the Clinical Trial 
Initial Application (CTIA), or Observational Study Initial Application (OSIA) and the Participating Site Initial 
Application (PSIA): 
 

Email:   ethan.holtzer@dmcdialysis.ca 
Role:   Institutional Representative 
 

This access is automatically granted when the Participating Site Initial Application is created.  When Dialysis 
Management Clinics Inc. is the Lead Applicant site the research team should immediately create the PSIA for 
Dialysis Management Clinics Inc. (right after creating the new study).  This will ensure that access is 
automatically granted as required above, otherwise the research team will need to manually add these roles to 
the CTIA/OSIA prior to submission. 
 
Institution Representative in application forms 
The Primary Institution Representative must be indicated as follows in the applications within CTO Stream: 

Title:    Mr. 
First Name:   Ethan  
Surname:   Holtzer 
Organization:  Dialysis Management Clinics Inc. 
Address:   7300 Warden Ave, Suite 103 
City:    Markham 
Province/State: ON 
Postcode/Zip: L3R9Z6 
Telephone: 905 470 9992 
Fax:  N/A 
Email:  ethan.holtzer@dmcdialysis.ca 


