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QuickGuide: Responding to a Signature Request 
 

When your signature is requested on an application in the Stream platform, you’ll receive an email from the system 

to alert you that your signature is required.  The email contains a hyperlink to the application form in the system1 (the 

email is sent from donotreply@infonetica.net).  This document outlines the steps required to access the application 

and respond to the signature request.   

1 - If you receive an “Access Denied” message when clicking the link, it means you have not been given a role on the study in the system.   
 

1. Locate the application form your signature was requested on: 

1. First, Login to your Stream account. 
 

2. Click the Signatures tile of your Work Area (Figure 

1).  The red number on the front of the Signatures 

tile represents how may signature requests are 

pending a response. 

 

Figure 1 
 

3. A list of all current and previous signature requests you have received will appear in a table on the page.  Locate 

the signature which has the status of “Requested” and click the View Form button (Figure 2).  This will take you 

directly to the application form your signature has been requested on. 

 
Figure 2 

 

To sign the application form: 

4. Click the Sign button that appears at the top of the page (Figure 3).  Once you press the Sign button a pop-up 

window appears to display the attestation from the “Agreement and Approval” section of the form (Figure 4).   

You will notice a banner at the top of each section which says, “This form has been locked through 

signatures/signature requests”.  Your signature can still be applied to the form while it is locked by clicking the Sign 

button.  
 
 
 
 
 

mailto:donotreply@infonetica.net
https://apply.ctostream.ca/Account/Login
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Figure 3 

 

5. Review the attestation in the pop-up window, then press the green Accept button at the bottom of the window to 

conform you agree (Figure 4).  

 
Figure 4 
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6. Next, confirm you want to proceed with signing the form by clicking the green Sign button in the next pop-up 

window that appears. 

 
 

7. Yet another pop-up window will appear where you are prompted to re-enter your login credentials.  Once finished, 

click the blue Sign button (Figure 5).  If only one signature is required on the form, the application will be entered 

into the queue to be automatically submitted2.  If multiple signatures are required on the form, it will automatically 

submit once the final signature is applied.  

2 - Submission process usually ~10-20 minutes.   
 

 
Figure 5 

 

Questions? Click here to submit a support ticket  

https://support.ctontario.ca/

