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1. Logging in to Stream 
REB members receive their login credentials for the system via email from 

a system administrator. 

To login to the Stream system, go to the reviewer login portal (Figure 1) 

by typing the following URL into the address bar of your browser: 

https://review.ctostream.ca/account/login.  Then enter the email address 

and password associated with your account.   

If this is your first time logging in to your account, click the “Forgotten 

Password” link you received from the system administrator via email.  

 

 
Figure 1 

 

2. Changing your Password 
Please ensure you change your password upon logging in for the first time.  To do this, click on your name in the 

black bar at the top of the page and select Change Password from the drop-down menu. 

 
Figure 2 

The Stream system can be accessed from a computer, laptop, or mobile device (e.g., tablets or cell phones).  Note: 

Ensure your web browser has been updated to the latest version.  

 

3. Reviewing an Application 
When you login to your account you will automatically be directed to your Work Area (Figure 3).  On this page you 

will see four tiles at the top of the page called, Notifications, Signatures, Transfers, and Shared.  

The Notifications tile is commonly used by REB members and acts like a centralized hub for any in-system 

notifications.  However, REB Members will also receive an email notification to let them know when they have a 

review to complete in the system.  

 

https://review.ctostream.ca/account/login
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Below the top four tiles are two other tiles called For My Review and Full Board Review which contain applications 

submitted to your ethics board.  The number on the front of the tile represents the number of submissions inside.  

The For My Review and Full Board Review tiles contain submissions to which you have been assigned as a reviewer 

and submissions assigned to an upcoming full board meeting, respectively. 

You will receive an email notification anytime you are assigned as a reviewer on a submission.  The sender of this 

email (and all other system emails) is donotreply@infonetica.net.  Note: Consider adding this email address to your 

contacts or your ‘safe’ list to ensure that you don’t miss any important email notifications. 

1. When you have been assigned as a reviewer on a submission, you can log in to the system and access it by clicking 

on the For My Review tile in your Work Area.   

You also have access to all Stream submissions assigned to the upcoming full board meeting through the Full 

Board Review tile, even if you have not been assigned as a reviewer on them. 

 
Figure 3 

2. Click anywhere on a review tile to view the list of submissions contained within.  Each application in the tile is 
displayed in a row (Figure 4) and can be opened by clicking anywhere within the row. 

 
Figure 4 
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3. Opening an application from a review tile will bring you to the Submission Timeline Page.  This page encompasses 

summary information about the application and shows all prior workflow steps the form has gone through.  The 

Submission Timeline page essentially acts as a cover sheet for the application. 

 
Figure 5 

4. The Documents tab of the Submission Timeline Page contains a list of documents that were uploaded to the 
application by the study team.  It also contains a repository where reviewer documents can be uploaded by the 
REB office.    

To review the applicant responses to the form questions, click the Review Application button at top of the page 
(Figure 5). 

 

4. Navigating the Application Form 
1. Clicking the Review Application button directs you to the Navigation Page which is a table of contents for the 

application.  From this page you can click on the question numbers for any section to review the applicant 

responses inside.  To start at the beginning of the form, click on the questions in Section 1.0. 

 
Figure 6 
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2. From inside a section of form, you can do the following: 

a) Convert the application to PDF format using the View As PDF button. This generates a PDF version of the 

application which can then be saved and/or printed.  

b) Access the list of documents uploaded to the submission by the study team (i.e., protocol and consent form) by 

clicking the Documents button.  You can download the documents from here. 

c) Go to the previous or next section by clicking the Previous or Next buttons at the bottom of the page.  Clicking 

on Navigate brings you back to the Navigation Page.  

d) Return to the Submission Timeline page by using the Timeline button.  

The actions available at any given time change depending on what page you are currently on (i.e., ,Submission 

Timeline vs Navigation page).  Figure 7 below shows the actions available from within a section of the form. 

 
Figure 7 

 

TABLE 1.0  - ACTIONS AVAILABLE FROM INSIDE FORM SECTION 
 

Description of function 

Navigate Go back to the Navigation Page 

Timeline Go back to the Submission Timeline page 

View as PDF Generates a PDF of the application which can then be printed out 

Documents Documents (like the protocol and consent form) attached to the application 

New Comment Can be used to  add a new Panel comment to the application. 

Previous/Next Go to the next section of the form, or go back to the previous section 

 

5. Reviewer Comments 
There are two types of comments reviewers can make on applications in the system during their review: 

i. Panel Comments - comments about a specific applicant response to one of the form questions; 

ii. Form Comments - general comments about the overall application. 
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5.1 Panel Comments 
While reviewing an application, you can make a comment on a specific question of the application (or group of 

questions) using the New Comment button at the top of the page. 

 
Figure 8 

When you click New Comment, the background of the screen becomes greyed out but the questions remain visible 
(Figure 9).  Click anywhere in the white space of the question you want to comment on (Figure 9).  A pop-up window 
then appears where your comment can be entered and saved. 

 
Figure 9 

You can view comments made previously by other reviewers by pressing the Panel Comments button located in the 
Overview on the right side of the page.  You can also see the number of Panel Comments and Form Comments that 
have been made on the submission.  
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5.2 Editing or Deleting Panel Comments 
To edit a panel comment you’ve previously made, press Panel Comment on the right side of the page (Figure 10). 

The panel comments pop-up window will appear where you can click the blue Edit button to the right of the 

comment you wish to edit.  A Panel Comment can only be edited or deleted by the user who made it. 

 
Figure 10 

 
Figure 11 

 

5.3 Form Comments 
Instead of making a comment on a specific question of the form, you also can add a comment about the overall 

application, called a Form Comment.  To do this, click the Form Comments button on the right side of the page 

(Figure 12), then press the Add Comment button visible in the Form Comments pop-up window. 
 

5.4 Edit or Delete a Form Comment 
Users can edit or delete any of their own form comments.  To edit a Form Comment, click the Form Comment 

button like when creating a new comment.  Then click on the comment you wish to edit (Figure 13) in the table to 

make it editable.  Once satisfied with the changes, press the Save button.  If you want to delete the comment 

altogether, press the Delete button (Figure 14). 
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Figure 12 

 
Figure 13 

 
Figure 14 

 


