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1. Logging in to Stream
REB members receive their login credentials for the system via email from _

a system administrator.

To login to the Stream system, go to the reviewer login portal (Figure 1) ST REAM
by typing the following URL into the address bar of your browser: 7
https://review.ctostream.ca/account/login. Then enter the email address — : -

and password associated with your account.

.. . . . . . This Login Portal is for REB
If this is your first time logging in to your account, click the “Forgotten Users ONLY

Password” link you received from the system administrator via email.
Log in

Email Address

Password

Figure 1

2. Changing your Password

Please ensure you change your password upon logging in for the first time. To do this, click on your name in the
black bar at the top of the page and select Change Password from the drop-down menu.

Work Area 0 0 a @ Francais Canadien

Change Password

Personal Details

Click this icon

Logout to change your
password or

51565 1 1 160

Figure 2

Notifications Meetings Contacts Rey

The Stream system can be accessed from a computer, laptop, or mobile device (e.g., tablets or cell phones). Note:
Ensure your web browser has been updated to the latest version.

3. Reviewing an Application

When you login to your account you will automatically be directed to your Work Area (Figure 3). On this page you
will see four tiles at the top of the page called, Notifications, Signatures, Transfers, and Shared.

The Notifications tile is commonly used by REB members and acts like a centralized hub for any in-system
notifications. However, REB Members will also receive an email notification to let them know when they have a
review to complete in the system.
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Below the top four tiles are two other tiles called For My Review and Full Board Review which contain applications
submitted to your ethics board. The number on the front of the tile represents the number of submissions inside.

The For My Review and Full Board Review tiles contain submissions to which you have been assigned as a reviewer
and submissions assigned to an upcoming full board meeting, respectively.

You will receive an email notification anytime you are assigned as a reviewer on a submission. The sender of this
email (and all other system emails) is donotreply@infonetica.net. Note: Consider adding this email address to your

contacts or your ‘safe’ list to ensure that you don’t miss any important email notifications.

1. When you have been assigned as a reviewer on a submission, you can log in to the system and access it by clicking
on the For My Review tile in your Work Area.

You also have access to all Stream submissions assigned to the upcoming full board meeting through the Full

Board Review tile, even if you have not been assigned as a reviewer on them.

Work Area

Motifications Meeti

24 2

Full Board -

Contains submissions you have been
assigned as a reviewer on

Full Board Review

Contains submissions assigned to
upcoming full board meetings

2

Figure 3

2. Click anywhere on a review tile to view the list of submissions contained within. Each application in the tile is
displayed in a row (Figure 4) and can be opened by clicking anywhere within the row.

For My Review

L 2 Review
Application Type Reference

” w  Clinical Trial Initial 3755-PIA-Apr/2025-
Application 49350

Showing 1to 1 of 1 entry
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Short
Study

Project Id Title

3755 Scott1

Figure 4

Status

Assigned to
Meeting

Copy Excel

Review Date
Received

01/Aprf2025 14:08

Csv PDF

Site
Name

Study-Wide
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3. Opening an application from a review tile will bring you to the Submission Timeline Page. This page encompasses
summary information about the application and shows all prior workflow steps the form has gone through. The
Submission Timeline page essentially acts as a cover sheet for the application.

Example study 3 Click "Review Application" to view the form question ’_______._.--‘P = More NSIGHTS
questions and responses
Form Submissions
Project Id: 5769 Applicant Name: Dr. Lead Applicant
Project Submissions
Current Committee: DEMO REB Current Status: Review Type Determination

Panel Comments

Application Type: CR - Clinical Trial Initial Application Meeting: Unassigned

Form Comments

Clock Status: Start (0/28) days elapsed. Assigned Reviewers: Mr. REB Chairl (Primary Reviewer), Mr. REB

Committeel (Primary Reviewer) Form Comments

Conflicted Users: None Site: Study-Wide
- BASIC INFO

The Documents tab shows a list of all documents uploaded

to the application by the study team
Project Title

Timeline Project Documents Data Contacts Correspondence Time KPls
Form
Reference A
Figure 5

4. The Documents tab of the Submission Timeline Page contains a list of documents that were uploaded to the
application by the study team. It also contains a repository where reviewer documents can be uploaded by the
REB office.

To review the applicant responses to the form questions, click the Review Application button at top of the page
(Figure 5).

4. Navigating the Application Form

1. Clicking the Review Application button directs you to the Navigation Page which is a table of contents for the
application. From this page you can click on the question numbers for any section to review the applicant
responses inside. To start at the beginning of the form, click on the questions in Section 1.0.

a .
Example study 3 © @ *» @ oo
Form Overview - [
&y Timeline | ™ Viewas PDF| & Documents .
/ Overview
Geneates a PDF of the submission
INSIGHTS

Clinical Trial Initial Application - Example study
123456 - Hospital A Research Organization

Panel Comments

Form Comments

Section Questions Click on the question numbers of any section to Changes Since Last
SECTION 10 - view the responses inside Submission

GENERAL 10 -116 ch si Previ |
INFORMATION anges Since Previously

approved submission

Figure 6
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2. From inside a section of form, you can do the following:

a) Convert the application to PDF format using the View As PDF button. This generates a PDF version of the
application which can then be saved and/or printed.

b) Access the list of documents uploaded to the submission by the study team (i.e., protocol and consent form) by
clicking the Documents button. You can download the documents from here.

c) Go to the previous or next section by clicking the Previous or Next buttons at the bottom of the page. Clicking
on Navigate brings you back to the Navigation Page.

d) Return to the Submission Timeline page by using the Timeline button.

The actions available at any given time change depending on what page you are currently on (i.e., ,Submission
Timeline vs Navigation page). Figure 7 below shows the actions available from within a section of the form.

Il:—j Navigatel |‘E|5 Timelinel > View as PDF I | & Documents | | @ New Comment |

2.2 *What is the rationale for this study (i.e., why is this study being done)? (max 300 words)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum.

€ Previous Next »

Figure 7

TABLE 1.0 - ACTIONS AVAILABLE FROM INSIDE FORM SECTION

Description of function
Navigate Go back to the Navigation Page

Timeline Go back to the Submission Timeline page

View as PDF Generates a PDF of the application which can then be printed out

Documents Documents (like the protocol and consent form) attached to the application

New Comment Can be used to add a new Panel comment to the application.

Previous/Next Go to the next section of the form, or go back to the previous section

5. Reviewer Comments
There are two types of comments reviewers can make on applications in the system during their review:

i. Panel Comments - comments about a specific applicant response to one of the form questions;

ii. Form Comments - general comments about the overall application.
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5.1 Panel Comments
While reviewing an application, you can make a comment on a specific question of the application (or group of
questions) using the New Comment button at the top of the page.

€] Navigate A Timeline for View as PDF & Documents @ New Comment

&  Phasel /
O Phasell

O Phaselll Click +New Comment to add

0 PhaselV a Panel Comment

O Other

3.2 @

Figure 8

When you click New Comment, the background of the screen becomes greyed out but the questions remain visible
(Figure 9). Click anywhere in the white space of the question you want to comment on (Figure 9). A pop-up window
then appears where your comment can be entered and saved.

Select a question to comment on

€] Navigate &% Timeline i+ View as PDF & Documents (-:I-) New Comment

3.1 *Phase of trial (select all that apply):

Pilot

O
]

Phase | Click anywhere in the white space of a
Phase ll question to make a comment

Phase lll
Phase IV
Other

Ooooao

Figure 9

You can view comments made previously by other reviewers by pressing the Panel Comments button located in the
Overview on the right side of the page. You can also see the number of Panel Comments and Form Comments that
have been made on the submission.
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5.2 Editing or Deleting Panel Comments

To edit a panel comment you’ve previously made, press Panel Comment on the right side of the page (Figure 10).
The panel comments pop-up window will appear where you can click the blue Edit button to the right of the
comment you wish to edit. A Panel Comment can only be edited or deleted by the user who made it.

] Navigate | &5 Timeline I View as PDF & Documents @ New Comment

> . Overview -
3.1 *Phase of trial (select all that apply): INSIGHTS
O Pilot /| Panel Comments 2 >
= Phase | Form Comments 1 >
O Phasell
[0 Phaselll Changes Since Last 5
Submission
O PhaselV fsstor
O Other Changes Since Previously N

approved submission

BASIC INFO
Figure 10

Panel Comments

Current Previous History
Title Comment Added Creator Modified
2.4 *Summarize the Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 27/Feb/2026 You
study do eiusmod tempor incididunt ut labore et dolore magna 14:26
design/methodology: aligua. Ut enim ad minim veniam, quis nostrud exercitation

ullamco laboris nisi ut aliquip ex ea commodo consequat.

2.8 *Provide the Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 27/Feb/2026 You

exclusion criteria: do eiusmod tempor incididunt ut labore et dolore magna 14:26
aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat.

Close

Figure 11

5.3 Form Comments
Instead of making a comment on a specific question of the form, you also can add a comment about the overall

application, called a Form Comment. To do this, click the Form Comments button on the right side of the page
(Figure 12), then press the Add Comment button visible in the Form Comments pop-up window.

5.4 Edit or Delete a Form Comment

Users can edit or delete any of their own form comments. To edit a Form Comment, click the Form Comment
button like when creating a new comment. Then click on the comment you wish to edit (Figure 13) in the table to
make it editable. Once satisfied with the changes, press the Save button. If you want to delete the comment
altogether, press the Delete button (Figure 14).
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<) Navigate | b Timeline | % ViewasPDF = & Documents | (F) New Comment

— R [-1 Overview —

31 *Phase of trial (select all that apply): INSIGHTS
O  Pilot Panel Comments 2 >
= Phase | |F0rm Comments 1 >
O Phasell /
O Phaselll g:grr;gi::ijri]nce Last o >
O PhaselV
O Other Changes Since Previously o >

approved submission

BASIC INFO
Figure 12
Form Comments + Add Comment
Current Previous History
Date Modified
Comment Added  Owner By
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor 27/Feb/2026 Mx. CTO
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud 2:27 PM Administratori
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.
Close
Figure 13
Form Comments + Add Comment
Current Previous History
. L
Date Modified
Comment Added  Owner By
L i dolor sit t tetur adipisci lit, sed do ei d t incididunt ut e M. CTO
orem ipsum dolor si amela , CONSEC ala ur a \?IS.CII’TQ e‘l , e .0 eiusmo empor.lncl idunt u -9 PM T
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.
£
% -
Close
Figure 14
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